Student Accounts
Financial Aid

Email: Accounts@chc.edu
Phone: 215-248-7116
Email: Finaid@chc.edu
Phone: 215-248-7182

Happy July, Griffins! We hope that everyone is having a wonderful summer. As you prepare
for the Fall 2022 semester, Student Financial Services has some important reminders to help
you stay on top of your finances. The following pages include information on the 2022-2023
FAFSA, Fall semester move in, bookstore vouchers, payment plans, and more. Please contact
our office, or stop by during our regular office hours if you have any questions. Have a safe
and wonderful end of summer, and we look forward to joining you for an exciting fall
semester!
Our office hours: Monday- Thursday 9:00 AM to 5:00 PM, and Friday 9:00 AM to 1:00 PM. No appointment
is required.

Upcoming Deadlines
The 2022-2023 FAFSA is now available! Please log on to studentaid.gov to submit your FAFSA. CHC’s
school code is 003245. Don’t delay!
7/01 Fall bills are available on MyCHC
8/01 Fall tuition (or payment plan registration) is due
8/11 (Undergraduate) Last day to register for 9 month Annual Nelnet plan
8/ 15 Last day to apply for summer 2022 PA State Grant
9/09 (Undergraduate) Last day to register for 2022-2023 Annual Nelnet plan

What is a Bookstore Voucher?

Fall Semester Billing

If you are registered in an annual Nelnet plan, please
confirm that your plan matches your outstanding
balance once your official bill is available. Prior to Fall
billing, annual plans are based on an estimated amount
and may need to be adjusted to match the final bill. If
your plan requires changes, contact Accounts@chc.edu.

If you have financial aid funding for the fall that
exceeds your cost of tuition, your account will reflect
a credit (a negative number listed where the balance
would be). If you see a credit on your account, you
are eligible to use that funding at the CHC bookstore
prior to aid disbursement to pay for text books and
other materials. When purchasing books online,
simply select “pay with financial aid” during
checkout. If you are purchasing your books on
campus, the store can confirm your credit using your
student ID#. Please be aware that there are other
kinds of bookstore vouchers offered at CHC that do
not stem from surplus aid funding. If you are not sure
what kind of voucher you qualify for, please reach out
to Student Accounts at Studentaccounts@chc.edu.

If you are registered in a “Fall Only” payment plan, a
new plan will have to be set up for the Spring semester.

Summer 2022 PA State Grant

Bills for the Fall semester are available on MyCHC as of
July 1st, 2022.
Your bill can be accessed online only. A paper bill will
not be sent automatically.
Payment for the Fall semester, or registration in an
approved payment plan, is due by August 1st, 2022.

Please check that your anticipated aid for spring is
listed on the account. If it is not, please contact
Finaid@chc.edu.
If you have questions or concerns about your bill,
please reach out to us as soon as possible.

The deadline to apply for the summer 2022 PA State
Grant is August 15th! The application can be found at
https://www.pheaa.org/
If you have questions about your PA State Grant,
you can contact PHEAA directly at 1.800.692.7392

SFS Move-In Checklist
Living on campus in the fall? Please make sure to complete the requirements listed below prior to move-in weekend to
ensure a seamless transition into the fall semester. Please note that students who are not cleared by SFS will be unable
to move-in at their scheduled time.
1.
2.
3.
4.
5.

Have you submitted you FAFSA and accepted your financial aid?
Have you completed any financial aid verification requirements? (if applicable)
Have you submitted payment for any outstanding fall balance, or registered in a Nelnet payment plan?
Have you confirmed that your Nelnet plan is set for the right amount with Student Accounts?
If you do not wish to utilize a payment plan and have a remaining balance, have you applied for additional aid such as a
Parent PLUS or alternative loan?

2022-2023 Nelnet Payment Plan Information
CHC offers a number of payment plan options for all student divisions through the Nelnet service. If you are
interested in starting a payment plan, check the information below to see what plans are available to you.
Please note that Nelnet requires a $75 registration fee per plan. When you have selected your plan, you can
sign up with Nelnet directly by clicking on the link below. The website will prompt you to enter your
estimated balance, which can be found on MyCHC. If you are unsure of the correct balance to enter, please
contact Student Accounts at Studentaccounts@chc.edu.

Nelnet sign up link: https://mycollegepaymentplan.com/chestnut

Traditional Undergraduate Students:
CHC offers payment plans through Nelnet. For traditional daytime Undergraduates, we recommend
registration in an annual plan, which will allow you to pay for the full school year balance (fall and spring
together) throughout the year. Annual plan registration dates are as follows:

Last day to enroll
online

Required down
payment

Number of payments

August 11

10%

9

September 9

20%

8

Graduate and Accelerated (AADP) Students
Graduate and AADP students are encouraged to sign up for a single semester (fall only) payment plan due
to the flexibility in graduate and AADP registration from semester to semester. Students who select this
option will have to set up a new plan for the spring semester when the fall plan is complete.

Last day to enroll
online

Required down
payment

Number of payments

August 11

10%

4

Resources for Students & Parents: Important Phone Numbers
FAFSA Helpline
1.800.433.3243
PA State Grant Helpline 1.800.692.7392
IRS Contact
1.800.829.1040

Follow CHC on social media!

NSLDS

@chestnut_hill_college

1.800.433.3243

Instagram
Facebook

Facebook.com/chestnuthillcollege

Do You Have Questions About Your Federal Student Aid?

If you use federal student loans and grants (Subsidized, Unsubsidized,
PELL, PHEAA etc.), The National Student Loan Data System (NSLDS) is a
great tool to monitor your loan amounts, services, and limits. The NSLDS
site states:

Twitter
@chestnuthill

“The National Student Loan Data System (NSLDS) is the U.S.
Department of Education's (ED's) central database for student aid.
NSLDS receives data from schools, guaranty agencies, the Direct Loan
program, and other Department of ED programs. NSLDS Student
Access provides a centralized, integrated view of Title IV loans and
grants so that recipients of Title IV Aid can access and inquire about
their Title IV loans and/or grant data.”

NSLDS gives you 24 hour access to your student loan information and is
available around the clock to answer questions you may have regarding
your federal aid. You can visit NSLDS at:

nslds.ed.gov

Do You Need a FERPA Waiver?
FERPA is the Family Educational Rights and Privacy Act. Under this law, SFS cannot
discuss student financial information with any party other than the student. In
order for SFS to discuss your account balances and aid with a parent or guardian,
we must have a FERPA waiver on file listing approved family members by name.
The FERPA waiver can be found on the Registrar Information and Forms page on
CHC.edu.

