Mary Marketer
123 West Sycamore Street | Philadelphia | PA | 19122 | 215.643.4325 |marketerm@chc.edu
EDUCATION

Chestnut Hill College, Philadelphia, PA

Bachelor of Science in Marketing, May 2020
GPA: 3.2, Dean’s List: Spring 2016 - Present
Related Coursework: Marketing Principles, Consumer Behavior, Strategic Management, International Marketing, Public Relations, Law and the Business Enterprise

ACTIVITIES
· Member, American Marketing Association, 2017 - Present
· Sigma Beta Delta Honor Society Member, 2017 - Present

EXPERIENCE

Majestic Marketing, Philadelphia, PA
      June 2019 - August 2019
Marketing Intern, Business Market Analysis Group

· Provided support for ten-person marketing team analyzing new growth opportunities for a Fortune 1000 international furniture manufacturer.
· Maintained information on Majestic’s product lines and assist with preparation of marketing plans designed to achieve the company's growth objectives.
· Conducted extensive Internet research on the retail furniture industry and compiled a 100+ page reference manual.

eCuisine, Horsham, PA
     January 2019 - May 2019
Customer Service Associate

· Provided customer service assistance for an internet-based health food company with a database of 10,000+ domestic and international customers.

· Processed 50 - 60 customer orders daily, responded to customer inquiries, updated customer profiles.

· Developed working knowledge of REACT, customer relationship management software.  

Roberto’s, Springhouse, PA

    October 2017 - May 2018
Server

· Provided customer service for a sixty-seat, fine dining restaurant specializing in Northern Italian cuisine.

· Replenished supplies/condiments at zoned serving stations, including assisting shift manager with large parties and beverage orders.  

SKILLS
Microsoft Office Suite, REACT CRM Solution, Prezi, IBM, IBM Compatibles, IBM AS/400, and Macintosh, Oracle, Power Designer, WordPerfect, Lotus, Netscape, Adobe Reader, Photoshop
Fluent in French, Conversant in Spanish
