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The Purpose and Practice of An Apology

A Skill Development Workshop for students,

faculty, staff and administration
Presenters: Drs. Scott Browning and Krista Murphy

Scott Browning, Ph.D., ABPP, is professor in the Department of Professional Psychology at CHC. He is
author of_Stepfamily Therapy (APA Books, 2012) and co-editor of a new volume Contemporary Families
(Routledge Press, 2015). As a longtime member of The Institute for Forgiveness and Reconciliation, Dr
Browning is particularly interested in the study of empathy and dissecting the act of the apology.

Krista Murphy, Ph.D. has served as Dean of Student Life at Chestnut Hill College for the past six years.
Her primary areas of responsibility include student activities and leadership development, orientation,
crisis response and campus safety. She has also served on IFR for many years. Krista’s Ph.D. is in
educational psychology and her research interests include decision making and substance use among
high achieving college students.



